
JOB DESCRIPTION 

 

Role Title Telecaller (Product Advisors ) 

Location Mumbai  (Goregaon west) 

Qualification &  Experience 1 +Years of experience 
 

Industry Background E-Commerce 

Reports to Sales Manager  

Role Scope • Calls prospective customers by operating tel-

ephone equipment, automatic dialing sys-

tems, and other telecommunications technol-

ogies. 

• Influences customers to avail services by fol-

lowing a prepared sales talk to give service 

and product information. 

• Completes loan forms by recording names, 

addresses, and details.  

• Maintains safe and clean working environ-

ment by complying with procedures, rules, 

and regulations. 

• Maintains operations by following policies 

and procedures; reporting needed changes. 

• Contributes to team effort by accomplishing 

related results as needed. 

About MyFundBucket (MFB)  
MFB is a digital platform for all the banking and 
financial services. At MFB we match people looking 
for suitable loans and offers with Money lending 
Institutes providing loans at best interest rate. Its 
easy to get loan with MFB:set up an account , 
upload your documents and apply for loans.  
MyFundBucket is a platform where user can apply, 
compare and get best interest rates on loan.  
 
 
The whole process from collecting documents to 
getting loan sanctioned is electronic/online, so user 



can apply “Loan on Fingertips”. 
 

Key Deliverables •   Good verbal and written communication 

Skills. 

• Able to build rapport over the phone. 

• Strong   analytical and problem solving 

skills. 

• Be a team player with positive approach. 

• Good keyboard skills and well versed with 

MS-Office. 

• Able to work under pressure and deliver ex-

pected daily productivity targets. 

• Ability  to work with speed and accuracy  

Critical Competencies for Success 
•  Sales 
• Client Servicing 
• Outbound Sales  

Educational Qualification S.S.C/H.S.C/Any other  

 

Other Mandatory Requirement • Banking  
• Add on experience on any financial products 

Travel Required - NA  

 

 
Email your resume to: info@myfundbucket.com 


